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Te Ratonga Whaikaha | 
Student Accessibility Service 
(TRW|SAS) assists students 
with accessibility challenges by 
providing support services and 
specialist resources such as:

•	 Special arrangements for exams  
(e.g., extra time, reader/writer)

•	 Practical support (e.g., notetakers, 
interpreters)

•	 Neurodivergent coaching (regular 
meetings)

•	 Assistive technology (e.g., screen reading 
and voice recognition software)

•	 Information in alternate formats (e.g., 
electronic, enlarged, braille)

In addition to providing individual 
supports, the service also provides advice 
and general information on accessibility at 
the University to both students and staff.

TRW | SAS operates in accordance with 
UC’s Strategic Plan promoting Equity and 
Diversity matters across all aspects of 
campus life.

We estimate that between 20-25% of 
students at UC have an accessibility 
challenge, and Te Ratonga Whaikaha | 
Student Accessibility Service (TRW | SAS) is 
here to provide support services, assistance 
and advice to ensure that you make the 
most of your time here and achieve your 
academic goals.

Te Ratonga Whaikaha Student 
Accessibility Service
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Any student enrolled in an assessed course, 
who has a disability, medical condition, 
specific learning difficulty, mental health 
condition or a temporary impairment that 
affects their ability to study is eligible to 
register with TRW | SAS at any stage of the 
academic year.

This booklet provides an overview of 
accessibility support services available at 
the University – but we are very aware that 
each student’s needs are different. There 

may be individual queries you have about 
things that are not covered here. If this is 
the case, or you have any general queries 
about services at Te Whare Wānanga o 
Waitaha | University of Canterbury,  
please feel free to contact us at 
sas@canterbury.ac.nz.

Types of Supports
Te Ratonga Whaikaha | Student Accessibility 
Service offers support measures that are 
effective, individualised and consistent with 
our goal of full inclusion. We will ask for 
appropriate evidence that you need these 
support measures and then we will work 
with you to create your individual plan of 
action.

While every attempt will be made to 
provide the support required as quickly as 
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Notetaking
Notetakers may be arranged for students 
who are unable to take notes in lectures.

Temporary Impairments
If, for any reason, your ability to study or 
meet assessment obligations is impaired 
at any time, please contact Te Ratonga 
Whaikaha|Student Accessibility Service as 
soon as you can. We are here to support 
you.

Laboratory and Fieldwork 
Assistance
We can assist students to carry out the 
practical requirements of courses that 
require laboratory or fieldwork. Talk this 
through with your Accessibility Advisor.

Limited Full-Time Study
You may be eligible to apply for Limited 
Full-Time Study through StudyLink, which 
enables you to study part-time and retain 
eligibility for a student allowance.

Sign Language Interpreting
New Zealand Sign Language Interpreters 
may be arranged for students who are Deaf, 
subject to availability. This will need to be 
discussed with your Accessibility Advisor.

Assistive and Information 
Technology
TRW|SAS will refer you to a specialist 
team for advice and training on a range of 
assistive technologies.
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Other Ilam Campus Libraries
Other libraries on campus have either 
ground floor or lift access to their 
entrances.

Matariki Building
Wheelchair access is via the outdoor ramp 
to Level 1 or through the automatic doors 
to Ground Level and the lift up to Level 
1 for general enquiries and enrolments. 
Accessible toilets are located on the Lower 
Ground floor.

Erskine Building Basement
Lift access to the basement where lecture 
theatres, computer rooms and the Blue 
and Green Rooms are located is at the 
Engineering Road end of the building. 
Accessible toilets are located on the  
Ground floor.

Safety and Security
Security operates on campus 24 hours a 
day, 7 days a week and can be contacted 
for assistance at any time, day or night, 
on (03) 364 2987 ext. 6888 (ext. 6111 for 
emergencies) or 0800 823 637 off campus or 
by cellphone. Security Call Point Towers are 
located across campus for easy access.

The Security Office is located at 114 Ilam 
Road, opposite Ilam Fields. If you have 
any concerns about your safety when on 
campus, please contact Security.

Parking at the University
Mobility Car Parking
Finding a car park on campus can be a 
major challenge! All cars parked on the 
campus must display a valid parking permit 



parks is monitored and enforced at all times 
by Security. Cars not displaying a Mobility 
Parking Permit or TRW|SAS display card and 
a valid UC parking permit or a pay-and-
display coupon may be clamped and/or 
removed at the owner’s expense.

There are a number of mobility car parks 
located at the rear of Puaka-James Hight 



Contact Us
Where to find us
Te Ratonga Whaikaha|Student Accessibility 
Service is located in room 125 of the 
Forestry Building, just inside the main 
entrance on Forestry Road.

Mobility car parks closest to our office are 
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